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Dear Business Owners,

Staying Safe & Managing Your Business During Cyclone Alfred

With Cyclone Alfred approaching, we want to ensure you have the right information to keep
yourselves, your teams, and your business safe. This guide outlines key steps you can take before,
during, and after the cyclone, so you can make informed decisions based on your local situation.

Every location is different, and we encourage you to assess conditions locally and take action that
feels right for your business and community.

Stay safe and take care.

Cyclone Alfred: Guidance for Business Owners

v How to Prepare Your Business and Team

We encourage you to review your facility security and safety measures. Below is a general
preparedness checklist that we would recommend you use as a guide:

General Preparedness Checklist

e Team meeting: Hold a meeting for your team members to understand their personal
commitments and priorities. Team member and member safety is paramount.

e Prepare an Emergency Response Plan: Review contingency plans for potential closures
and communicate procedures with team members.

e Risk assessment: Conduct a risk assessment inside and outside the club and action any

identified risks to minimise potential harm.

Remote Camera Access: Ensure you can check cameras remotely if needed.

Emergency Contact List: Confirm that contact details are up to date

Defibrillator (AED): Check it’s in date and functional.

Fire Extinguishers: Confirm they’ve had their six-monthly service.

First Aid Kit: Make sure it's stocked with essentials.

Additional Considerations for Flood-Prone or Leak-Affected facilities:

e Inspect the Roof and Ceiling: Check for any existing leaks or damage and arrange for
repairs if necessary.

e Protect Equipment and Stock: Move valuable items, electrical equipment, and important
documents to higher ground if flooding is a concern.

e Review Power and Electrical Safety: Identify and secure power sources in areas prone to
water exposure.
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e Assess Entry Points: Check doors, windows, and prepare sand bags and barriers on site to
minimise water entry.

Putting People First

In situations such as this, it is important to always put your people and their safety first. It is highly
recommended that you speak with your team today and discuss key items such as; how they are
feeling, what are their personal circumstances, what are they comfortable taking on, what do they
need support with and do they have any concerns.

During this period, your team may be impacted personally and their circumstances may change, it is
therefore important to connect with them daily. Your team member’s wellbeing and safety need to
remain at the forefront, and it is important that you adjust your expectations accordingly in order to
match the circumstances. In the event that your facility temporarily closes, please ensure you have
connected with your team about the reopening plan. While your club may be able to reopen, you may
find that your team is unable to work due mitigating circumstances which may need to be considered
as part of the reopening plan.

As mentioned every location is different, and we encourage you to assess conditions locally and take
the appropriate action. Please take action early to safeguard the club, your team and members.

v Steps to Continue Operating Your Gym Safely

If you are able to continue operating your club, due to being outside the impacted area, we encourage
you to monitor the Queensland Government Tropical Cyclone Alfred website for ongoing updates, as
well as any of your local authorities as conditions are subject to change.

Our recommendation at this stage is for facilities to continue using social as per usual and only post
about Cyclone Alfred should the club need to temporarily close.

v Reopening after Cyclone Alfred

When you feel it is safe to re-enter the gym, we recommend you complete a physical inspection of the
facility to ensure it is safe to operate and is fully functional.

Member Communication: Temporarily Closure and Reopening

The below Member Notice and Social Media captions have been provided for you to use on your club
account/s.

Tropical Cyclone Alfred - Social Posts captions


https://www.getready.qld.gov.au/news/tropical-cyclone-alfred-march-2025
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A TEMPORARY CLOSURE NOTICE A&

Due to the impact of the extreme weather, we will be temporarily

closing from [insert time/day]. The safety of our members, team, and

community is our top priority.

Please stay safe, look after one another, and keep across our socials

for updates.

/\ CLUB TEMPORARILY CLOSED A

For the safety of our members and team, our club is currently closed

due to the impact of the extreme weather.

We’ll continue to monitor the situation and provide updates as

needed. Stay safe and check our socials for reopening details.

¢ WE'RE REOPENING SOON! &

Great news! Our club will be reopening from [insert time/day]. We

can’t wait to welcome you back.

As always, your safety is our top priority. Please stay updated via our

socials and check in with us if you have any questions. See you soon!

(» WE'RE BACK! (&

Our doors are open, and we’re ready to welcome you back! Thank

you for your patience and for looking out for one another during this

time.

Stay strong, stay safe, and we’ll see you in the club!

v Emergency contacts and support

QLD Government Tropical Cyclone Alfred Updates https://www.getready.qld.gov.au
/news/tropical-cyclone-alfred-
march-2025

Cornerstone 24/7 Resilium Hotline
1300 218 992
Response Flyer - Click here



https://drive.google.com/file/d/11zBjNyspj9kNLBeHCTv6baqFI_CWs3r-/view?usp=sharing
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After-Hours Claims
Procedures - Click here

Ambulance

Calamity Security Monitoring 1300 300 247
Emergency Services

State Emergency Queensland 132 500
Service

Police, Fire or e [s someone seriously injured or | 000

in need of urgent medical help?
e s your life or property being
threatened?
e Have you just witnessed a
serious accident or crime?

If for any reason you cannot follow the processes recommended in this guide or it is an emergency,
please call emergency services.

1. What are my options for managing my gym during the cyclone?

Each business should assess its local conditions and choose one of the following:

e Continue operating safely (if conditions allow).
e Temporarily close the gym (if safety is a concern).

2. Government and Council websites that might be useful:

QLD Government - Cyclone Alfred

Sunshine Coast Disaster and Emergency Dashboard

Brisbane City Council Emergency Dashboard

Gold Coast Disaster and Emergency Dashboard

Ballina Disaster and Emergency Dashboard

Grafton Disaster and Emergency Dashboard



https://drive.google.com/file/d/1uPSIJw7FarHgz6h-BzhPIvikN9iwi5kf/view?usp=sharing
https://drive.google.com/file/d/1uPSIJw7FarHgz6h-BzhPIvikN9iwi5kf/view?usp=sharing
https://www.getready.qld.gov.au/news/tropical-cyclone-alfred-march-2025
https://www.sunshinecoast.qld.gov.au/living-and-community/community-safety/disasters?utm_source=sunshine%2Bcoast%2Bcouncil&utm_medium=website
https://www.brisbane.qld.gov.au/community-and-safety/community-safety/disasters-and-emergencies/emergency-dashboard
https://dashboard.goldcoast.qld.gov.au/
https://emergency.ballina.nsw.gov.au/
https://emergency.clarence.nsw.gov.au/dashboard/overview
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